OBCHODNI PODMINKY

spolec¢nosti Tonak a.s.
ICO: 00013226,
se sidlem Zborovska 823/65, Novy Jicin, PSC 741 01, Ceska
republika, zapsanou v obchodnim rejstiiku pod spisovou znackou B
110, vedenou Krajskym soudem v Ostravé

I

Tyto obchodni podminky (dale jen OP) jsou nedilnou soucésti kazdé
smlouvy, kde jako jedna ze smluvnich stran vystupuje spolec¢nost
Tonak a.s., a jsou pro obé strany zavazné, pokud si smluvni strany
vyslovné pisemné nedohodnou podminky jiné. Obchodni partner
Tonak a.s. u¢inénim objednavky, popt. potvrzenim objednavky, popf.
uzavienim smlouvy, soucasn¢ stvrzuje, Ze akceptuje tyto obchodni
podminky, zvefejnéné na internetovych strankach Tonak a.s.:
www.tonak.cz, Ze se s nimi seznamil a rozumi jejich obsahu.

II.
Nabidka zboZi
Nabidka Tonak a.s. neni pravné zavazna, k uzavieni smlouvy
dojde az potvrzenim objednavky ze strany Tonak a.s.

1.
Objednavka zbozZi a uzavieni
kupni smlouvy

Objednavka musi byt uinéna pisemné na adresu Tonak a.s.,
Zborovska 823/65, Novy Jigin, PSC 741 01, Ceska Republika, nebo
elektronicky na adresu: sales@tonak.cz, popf. na povéfeného
obchodnika spolecnosti Tonak a.s.

Objednavka musi obsahovat:

identifikaci kupujiciho, objednatele

fakturaéni adresu

dodaci adresu

danové ¢islo (plati pouze pro zemé EU)

druh zbozi (nazev nebo specifikacni ¢islo)

barvu

velikosti

mnoZzstvi

termin dodani

Spole¢nosti Tonak a.s. pfijatd objednavka je nevypovéditelna,
v piipadé neodebrani zbozi, popi. sluzby je Tonak a.s. opravnén
vyuétovat obchodnim partnerovi naklady spojené s vyrobou
objednaného zbozi, popf. s poskytnutim sluzby.

Za uzavienou smlouvu se povazuje i dodani zbozi, popt. sluzby
v souladu s objednavkou. Obchodni partner Tonak a.s. je opravnén
pouzivat obchodni firmu, znacku Tonak a.s., dale vizualy, napf.
obrazy, fotografie, katalogy apod., kter¢é mohou byt predmétem
autorskych prav pro marketingové tcely, za predpokladu predchoziho
schvaleni zpiisobu pouziti.

TERMS AND CONDITIONS
of TONAK a.s.
Company ID No.: 00013226,
with its registered office at Zborovska 823/65, Novy Ji¢in,
postcode 741 01, Czech Republic, registered in the Commercial
Register under the registration number B 110, maintained by the
Regional Court in Ostrava

I
These Terms and Conditions (hereinafter referred to as “TaC”)
form an integral part of all contracts where Tonak a.s. acts as one
of the contracting parties and are binding on both parties, unless
otherwise expressly agreed by the contracting parties in writing.
By placing an order or confirming an order, or by entering into a
contract, business partners of Tonak a.s. confirm that they agree
with these terms and conditions, published on the following
website of Tonak a.s.: www.tonak.cz, that they are acquainted with
them and understand their content.

1I.
Offer of Goods
An offer presented by Tonak a.s. is not legally binding; a
contract is entered into only after an order is confirmed
by Tonak a.s.

II.
Order for Goods and Entry into a Purchase
Contract

An order shall be placed in writing to the address Tonak a.s.,
Zborovska 823/65, Novy Ji¢in, postcode 741 01, Czech Republic,
or by electronic means to the address: sales@tonak.cz, or to an
assigned sales representative of Tonak a.s.

An order shall contain:

identification of the buyer, ordering party

invoicing address

delivery address

tax number (applicable to the EU member states only)

kind of goods (name or specification number)

colour

sizes

quantity
delivery date

An order, received by Tonak a.s., is non-cancellable; if the goods
or service are not taken, Tonak a.s. is entitled to charge business
partners the costs incurred in connection with the production of the
ordered goods, or with the provision of the service.

A contract is also considered entered into upon the delivery of
goods or service in accordance with the order.

Business partners of Tonak a.s. are entitled to use the Tonak a.s.
trade name, brand, as well as visuals, such as pictures,
photographs, catalogues, etc., which may be subject to copyright
for marketing purposes, provided that the method of use has been
approved in advance.



IV.
Cena a platebni podminky

Cena zbozi je stanovena cenikem platnym v den potvrzeni objednavky
ze strany Tonak a.s., v ceniku uvedena cena je cena bez DPH. Cenou
zbozi se rozumi cena zbozi, véetné nakladi na jeho baleni. Cenu je
obchodni partner Tonak a.s. povinen uhradit Tonak a.s. ve lhuté
splatnosti uvedené na potvrzeni objednavky ze strany Tonak a.s., popf.
na faktufe vystavené Tonak a.s.

Pti nedodrzeni splatnosti je Tonak a.s. opravnén uctovat obchodnim
partnerovi smluvni pokutu ve vysi 0,05 % z dluzné ¢astky denné do
zaplaceni, dohoda o smluvni pokuté nema vliv na naroky Tonak a.s.
z titulu mu zptisobené ujmy.

Obchodni partner neni opravnén zadrzet ¢ast nebo celou kupni cenu
z dtivodu jakychkoliv reklamaci zbozi ¢i z divodu jinych pohledavek
vici Tonak a.s. V pfipadé, ze by tak ucinil, dostava se do prodleni
s thradou kupni ceny.

Obchodni partner neni opravnén bez souhlasu Tonak a.s. zapocist na
kupni cenu jakékoliv své pohledavky vici Tonak a.s.

Tonak a.s. je oprdvnén jednostranné v piipadé zmény ceny
materialovych, mzdovych, energetickych a jinych vstupi do vyroby,
navysit odpovidajicim zpusobem dohodnutou cenu vyrobkd, popf.
poskytovanych sluzeb.

V.
Misto dodani zboZi, prevzeti zboZi

Mistem dodéni zbozi je sidlo Tonak a.s., pokud neni dohodnuto jinak.
Dodéanim zbozi se rozumi:

— predani predmétu smlouvy obchodnimu partnerovi oproti podpisu
dodaciho listu

— predani pfedmétu smlouvy prvnimu vefejnému dopravci

V piipade, Ze obchodni partner pfedmét smlouvy odmitne prevzit,
povazuje se predmét smlouvy za dodany dnem, kdy mélo k pfedani a
prevzeti pfedmétu smlouvy dojit a obchodni partner nese veskeré
naklady spojené s jeho prodlenim s pfevzetim pfedmétu smlouvy a je
povinen uhradit Tonak a.s. vzniklou Gjmu v plném rozsahu.

VI.
Piechod nebezpeci $kody na predmét smlouvy

Nebezpe¢i skody na predmétu smlouvy piechazi na obchodniho
partnera okamzikem dodani predmétu smlouvy obchodnimu
partnerovi nebo okamzikem, kdy se dostane obchodni partner do
prodleni s pfevzetim pfedmétu smlouvy.

Iv.
Price and Payment Terms

The price of goods is set by the price list in force on the day of the
order confirmation by Tonak a.s.; the price included in the price
listis excluding VAT. The price of goods means the price of goods
including the packaging costs. Business partners of Tonak a.s. are
obliged to pay Tonak a.s. the price by the due date specified on the
order confirmed by Tonak a.s., or specified on the invoice issued
by Tonak a.s.

If the price is not paid by the due date, Tonak a.s. is entitled to
charge business partners a contractual penalty of 0.05 % of the
outstanding amount per day until the outstanding amount is settled;
the agreement on the contractual penalty does not affect the
entitlement of Tonak a.s. to any damages.

Business partners are not entitled to withhold the whole purchase
price or part thereof due to any complaints about goods or any
other receivables from Tonak a.s.

If business partners do so, they default on the payment of the
purchase price.

Business partners are not entitled to offset any of their receivables
from Tonak a.s. against the purchase price without the consent of
Tonak a.s.

Tonak a.s. is entitled to unilaterally increase the agreed price of
goods or the services provided accordingly if the price of material,
wage, energy, and other production inputs change.

V.
Place of Delivery and Takeover of Goods

The place of delivery of goods is the registered office of Tonak
a.s., unless otherwise agreed.

Delivery of goods means:

— handover of the subject of the contract to business partners upon
signing the delivery note

— handover of the subject of the contract to the first public carrier

If business partners refuse to take over the subject of the contract,
the subject of the contract is deemed delivered on the day the
handover and takeover of the subject of the contract were to take
place; business partners shall bear all the costs incurred in
connection with their delay in taking over the subject of the
contract and shall pay Tonak a.s. any damages in full.

VI
Transfer of Risk of Damage to Subject of Contract

The risk of damage to the subject of the contract is transferred to
business partners when the subject of the contract is delivered to
business partners, or when business partners are in delay with the
takeover of the subject of the contract.



VII.
Dodaci lhita

Dodaci lhita je dohodnuta ve smlouvé. Diléi dodavka, dodavka pied
dohodnutym terminem je mozna. V odivodnénych piipadech je Tonak
a.s. opravnén jednostranné zménit termin dodani.

VIIL.
Zaruka, reklamace a odpovédnost za vady

Tonak a.s. poskytuje obchodnimu partnerovi zaruku za jakost zbozi
v délce 24 mésicli, zaruka zaGina béZet okamZikem piechodu
nebezpeci Skody na véci a zanika uplynutim zarucni doby. Zaruka se
nevztahuje:

— na opotiebeni zbozi zpisobené jeho obvyklym uzivanim

— na vady vzniklé nevhodnym pouzivanim zbozi, vedlo-li k jeho
poskozeni

— na vady vzniklé nedodrzenim pokyni uvedenych Tonak a.s.
v dokumentaci ke zbozi

Zjevné vady zbozi je obchodni partner povinen reklamovat nejpozdéji
pfi prohlidce zbozi, kterou je povinen uskutecnit pfi pievzeti zbozi.

Ostatni vady, to je vady skryté a vady, které vzniknou po dodani zbozi,
je obchodni partner povinen reklamovat bez zbyte¢ného odkladu po
jejich zjisténi, a to nejpozdéji do konce zarucni doby.

Reklamace vad zbozi je uplatnéna fadné a vcas pokud je v pisemné
formé s presnou specifikaci vady a uplatnéného naroku z titulu
odpovédnosti za vady doruc¢ena Tonak a.s. posledni den vyse
uvedenych lhat. Ukaze-li se, ze reklamace je neopravnéna, je
reklamujici povinen uhradit Tonak a.s. naklady spojené s reklamaci.

IX.
Zmény smluvnich ujednani

Smluvni strany se dohodly, ze zména smluvnich ujednani je mozna
pouze po dohod¢ smluvnich stran, a to pisemnym dodatkem
podepsanym obéma smluvnimi stranami, vyjma piipadu, kdy je Tonak
a.s opravnén jednostranné zménit ujednani smlouvy, jedné se o tyto
pripady:

— zména ceny zbozi, popf. poskytovanych sluzeb

— zmeéna terminu plnéni

— zmeéna mnoZzstvi v toleranci +/- 2%

— v piipadé¢ omezeni vyroby z jakéhokoliv diivodu je Tonak a.s.
opravnén, podle vlastniho uvazeni, rozdélit svou produkci a vyrobky
mezi rizné obchodni partnery, v dusledku ¢ehoz mize prodat a dodat
obchodnimu partnerovi méné vyrobkd, nez je uvedeno v objednavce
bez naroku obchodniho partnera na nahradu skody, jiné Gjmy ¢i sankce
— v ptipadé prodleni obchodniho partnera se zaplacenim jakychkoliv
plateb ve prospéch Tonak as. je Tonak a.s. opravnén
odmitnout/pferusit plnéni svych zavazkl, a to i zjiz potvrzenych
objednavek, az do uplného uhrazeni vSech pohledavek Tonak a.s. za
obchodnim partnerem. Tonak a.s. neni po tuto dobu v prodleni a neni
odpovédny za jakoukoliv Gjmu vzniklou v dasledku takovéhoto
pozdrzeni dodavek

VIL
Delivery Date

A delivery date is agreed in a contract.

A partial delivery, delivery before the agreed deadline is possible.
In justified cases, Tonak a.s. is entitled to change the delivery date
unilaterally.

VIIL.
Guarantee, Complaints and Liability for Defects

Tonak a.s. provides business partners with a 24-month guarantee
on the quality of the goods; the guarantee starts when the risk of
damage to the goods is transferred and expires upon expiry of the
guarantee period.

The guarantee does not cover:

— wear and tear of goods caused by normal use of the goods,

— defects caused by improper use of the goods if the damage to
the goods was caused by improper use,

— defects caused by failure to comply with the instructions given
in the product documentation by Tonak a.s.

Obvious defects of the goods are claimed by business partners
during the inspection of the goods at the latest; the inspection of
the goods is carried out upon taking over the goods.

Other defects, i.e. hidden defects and defects that occur after the
delivery of goods, must be claimed by business partners
immediately upon their identification, by the end of the guarantee
period at the latest.

A complaint about defects of the goods is deemed filed properly
and in a timely manner if it is delivered in writing specifying in
detail the defect and the claim arising from liability for defects, to
Tonak a.s. on the last day of the above periods. If a complaint
proves to be unjustified, the complaining party is obliged to pay
Tonak a.s. any costs incurred in connection with the complaint.

IX.
Change of Contractual Arrangements

The contracting parties have agreed that the contractual
arrangements may be changed only by agreement of the
contracting parties, by a written amendment signed by both
contracting parties, except when Tonak a.s. is entitled to change
the contractual arrangements unilaterally in the following
situations:
— change of the price of goods or services provided,
— change of terms of performance,
— change of quantity within +/- 2%,
— if the production is reduced for any reason, Tonak a.s. is
entitled, in its sole discretion, to distribute its production and
products among various business partners. As a result of this,
Tonak a.s. may sell and deliver to business partners fewer
products than specified in the order without business partners
being entitled to damages or sanctions,
— if business partners default on any payments to Tonak a.s.,
Tonak a.s. is entitled to refuse/interrupt the performance of its
obligations, including those arising from already confirmed
orders, until all receivables from business partners are settled in
favour of Tonak a.s., Tonak a.s. is not in default during this period
and is not liable for any damage caused as a result

of such a delay in supplies.



X.
Dalsi ujednani

Obchodni partner bere na védomi, Ze:

— v piipadé jeho navrhii na tipravu designu pfedmétu smlouvy, popf.
jakékoliv participaci na tvorbé forem pro vyrobu, zUstavaji tyto ve
vlastnictvi Tonak a.s.

— veskeré vyrobky a propagacni materidly podléhaji ochran¢ dle
autorského prava a Tonak a.s. je opravnén pozadovat v piipadé
poruseni ze strany obchodniho partnera uhradu mu vzniklé Gjmy

XI.
Vyssi moc

Tonak a.s. nenese odpovédnost za prodleni nebo za nesplnéni zavazk,
pokud je toto:

— dusledkem pferuSeni ve vyrobnim procesu

— zpusobeno vys§i moci

Vyssi moc zahrnuje a znamena veskeré okolnosti a udalosti, které jsou
bez moznosti ovlivnéni ze strany Tonak a.s., zejména napiiklad: ohen
nebo jina nahodilé udalost, bozi zasah, epidemie, boufe, stavka nebo
pracovni spor, valka nebo jiné nasili nebo jakykoli zékon, nafizeni
nebo pozadavek statniho ¢i spravniho organu.

XII.
Mi¢enlivost

Pokud v souvislosti s uzavienou smlouvou ziska obchodni partner
Tonak a.s. informace souvisejici s obchodnim tajemstvim nebo jinymi
informacemi chranénymi vlastnickym pravem, které jsou bud
oznaceny sdélujici stranou za divérné nebo jsou svou povahou jasné
daveémeé, ptijemce je nesdeli zadné treti stran¢ bez souhlasu sdélujici
strany, vyjma pokud to vyzaduje zakon, nafizeni, pravni nebo spravni
rozhodnuti.

XIII.
Piislusnost soudu, pouZité pravo, eSeni spori

Veskeré pravni vztahy vzniklé mezi Tonak a.s. a jeho obchodnim
partnerem se fidi Ceskym pravem, zejména zak.c. 89/2012 Sb.,
obcansky zakonik.

Veskeré spory mezi smluvnimi stranami vzniklé v souvislosti s jejich
obchodnimi vztahy se smluvni strany pokusi fesit v prvé fadé smirem.

K feseni soudni cestou je ptislusny soud dle sidla Tonak a.s.

Aplikace imluvy Organizace spojenych narodii ze dne 11.04.1980, tj.
Videnské umluvy OSN o smlouvach o mezinarodni koupi zbozi, se
v plném rozsahu vylucuje.

X.
Other Provisions

Business partners acknowledge that:

— any proposals to modify the design of the subject of the
contract, or participation in creation of moulds for production
remain in the ownership of Tonak a.s.

— all products and promotional materials are protected by
copyright and Tonak a.s. is entitled to demand that the business
partners pay damages in case of a breach.

XI.
Force Majeure

Tonak a.s. is not liable for any default or failure to perform its
obligations if it is:

— due to interruptions in the production process,

— caused by force majeure.

Force majeure includes and means all circumstances and events
that are beyond control of Tonak a.s., in particular: fire or other
random events, an act of God, epidemic, storm, strike or labour
dispute, war or other violence or any law, regulation or
requirement of a governmental or administrative body.

XII.
Protection of Confidentiality

If, in connection with the contract, Tonak a.s. may receive
information relating to a business secret or other information
protected by property law, either designated by the communicating
party as confidential or clearly confidential in nature, the receiving
party shall not disclose the information to any third party without
the consent of the communicating party, except as required by law,
regulation, legal or administrative decision.

XIII.
Jurisdiction, Governing Law, Settlement of Disputes

All legal relationships established between Tonak a.s. and its
business partners are governed by Czech law, especially Act No.
89/2012 Coll., the Civil Code.

Any disputes between the contracting parties arising from their
business relationships shall primarily be settled by the contracting
parties out of court.

The court with territorial jurisdiction, in which the registered seat
of Tonak a.s. is located, shall have the sole jurisdiction in the event
of any dispute to be settled in court.

The application of the United Nations Convention of 11th April
1980, i.e. the UN Vienna Convention on Contracts for the
International Sale of Goods, is excluded in its entirety.



XIII.
Zavérefna ustanoveni

Obchodni partner souhlasi se zpracovanim svych osobnich udaji a
dava souhlas se shromazd’ovanim a zpracovanim svych osobnich
udaju Tonak a.s., a to za ucelem dodani zbozi, popf. sluzby.

Nakladani s osobnimi udaji obchodniho partnera podléha vpraveé
zakona ¢. 101/2000 Sb. o ochrané osobnich tdajt.

V piipad¢, ze by nékteré ustanoveni téchto obchodnich podminek bylo
z jakychkoliv divodi neplatné nebo netGcinné, nezpusobuje tato
skute¢nost neplatnost nebo net¢innost ostatnich ¢asti obchodnich
podminek nebo kupni smlouvy.

Zmény obchodnich podminek mohou byt ¢inény pouze pisemné,

zménéné obchodni podminky jsou ucinné dnem jejich zvefejnéni na
internetovych strankach prodavajictho www.tonak.cz.

V Novém Ji¢in€ dne 1. listopadu 2019

XIV.
Final Provisions

Business partners agree with the processing of their personal data
and give their consent to the collection and processing of their
personal data to Tonak a.s. for the purpose of delivery of goods or
services.

All personal data provided by business partners shall be treated
according to Act No. 101/2000 Coll., on personal data protection.

If any provision hereof is invalid or ineffective for any reason, such
situation shall not make the other parts of the Terms and
Conditions or the Purchase Contract invalid or ineffective.

The Terms and Conditions may only be amended in writing; the
amended Terms and Conditions become effective as of the date of
the publication thereof on the seller’s website www.tonak.cz.

Novy Ji¢in, dated November 1%, 2019



